
Technical Memorandum: Second Public Survey 
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To: Tyler Bray, NCDOT; Terry Arellano, NCDOT; Nicole Meister, NCDOT 

From: Judy Meyer, PIA (Atkins Team) 

Date: Revised Final, November 2011 

Subject: 2040 Plan Second Public Survey Response Report 

 

A second public survey was released in September 2011 in both electronic and hard copy form for the 2040 

Plan.   While the first survey released in April 2011 sought ideas and thoughts about the future of 

transportation, the second public survey asked people to provide input on specific transportation investments, 

and funding options.  The survey was completed by individuals on a random basis and therefore the survey 

should not be considered statistically valid as would the results from a poll or other formal survey instrument. 

Notice of the availability of the survey was sent to 2040 Plan Statewide Stakeholder Group (SSG) and Agency 

Coordination Group (ACG) members.  And email also was sent to more than 900 organizations, agencies and 

institutions with a request to complete the survey and to pass it on to others.  Follow-up calls were made to an 

estimated 200 organizations to make sure they received the email and to reiterate the request to distribute it 

to others.     A link to the survey was displayed prominently on the NCDOT web page dedicated to the 2040 

Plan.  Notice of the survey also was included in media releases, and messages posted to Facebook and Twitter. 

The survey was made available beginning September 5, 2011 and it closed on September 30, 2011.   

A total of 3,509 survey responses were submitted during this time period.   This includes surveys submitted in 

both English and Spanish.  An estimated 13 percent of respondents were students, the majority of which were 

college students. 

Highlights of feedback from the survey include: 

• In a climate of limited funds, NCDOT’s top priorities should be: 

– Focusing on projects and programs that will boost the economy and create jobs 

– Focusing on other forms of transportation besides highways 

• Better coordination of transportation and land development and investing more in public 

transportation are most important to address the transportation needs of a changing population 

• Shorter commute times and improved air and water quality are the biggest contributors to 

respondents’ quality of life 

• More than 63 percent of respondents indicated expanding passenger service within cities or between 

downtowns and suburbs should be the focus of passenger rail efforts. 

• Nearly half of respondents (48.2 percent) said highway enhancements would offer the biggest benefit 

to North Carolina’s economic prosperity.   

• Although several respondents indicated any new revenues for transportation should come from a 

combination of sources, the top new sources were toll roads and local option sales taxes.  At least one-

third of respondents indicated there should be no new revenues and NCDOT should make do with 

existing funding levels. 

• The existing revenue sources respondents indicated would be most acceptable to increase were user 

fees and Highway Use Taxes (motor vehicle sales tax).  Several respondents on this question also noted 
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a combination of increases of various revenue sources would likely be more acceptable.  At least one-

third of respondents indicated there should be no increases of existing revenues and NCDOT should 

make do with existing funding levels. 

• More than half of the additional comments continued the discussion about funding options, with many 

respondents noting a combination of funding sources is preferred, or noting that NCDOT should not be 

seeking additional funds. 

 

Detailed results of the second public survey follow.  Comments submitted in the “additional comments” field 

are available as a separate document on request. 
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